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dark interior.
Thanks to the supervision of Chris Simpson’s
mother, Peggie Simpson,
the indoor aesthetic underwent a facelift that accommodated for better lighting
along with a much lighter
interior in the choice of
paint. Such an aesthetic
has proven more conducive to letting the display
jewelry shine and in giving the shop a fresh look.
They even added a speaker
system to contribute to the
store’s ambiance.
“Some people said it
was so dark in here, they
thought we were closed,”
said Wayne Simpson of the
pre-remodel interior.
The work areas also were
expanded for the Simpson
family.
While they hired contractors, the Simpson family was hands-on in helping rip out wood paneling,
knocking out walls, and
numerous other projects related to the remodel.
Chris Simpson said the
local football team even
came out to pitch in with
some of the hard work.
A larger handicap restroom, a kitchen and a special workplace to deal with
fumes from Chris Simpson’s jewelry repair work
were significant additions
to the store.
Chris Simpson’s great
grandfather, L.M. Wilkes, started the business
in 1912. Wilkes began his
watch and clock business
by renting a small window
space at the building that
is now the 1848 Venue on
Church Street. It was just
enough space for only a
desk. Chris Simpson pointed out the original desk that
still serves the store.
To pay rent, Wilkes
would sweep the floors in
the entire building.
Once a week, Wilkes
would travel to Pamplin via
train to repair clocks and
watches.
Mabel Wilkes Simpson
was L.M. Wilkes’ daughter.

									

Together, the father daughter duo expanded beyond
watches and into jewelry.
Mabel Wilkes Simpson
was certified by a railroad
company to service and ensure accuracy for railroad
employee time pieces.
She worked with her
father full time. After his
passing, she inherited the
business. The family said
she only stopped working
in 2008 due to dementia
and passed in 2009.
Wayne Simpson, who
represents the third generation in the line of jewelers,
went to college with the
intent of pursuing a different line of work but found
himself drawn to the family
business.
Chris Simpson, fourth
generation, graduated Appomattox County High
School in 1999. He graduated from Hampden-Sydney College in 2003 with
a degree in managerial
economics. He worked at
the Farmer’s Bank full time
until 2013. Sometimes he’d
work at the jewelry store
on Saturday’s. One day he
asked the elder Simpson
about joining the family
business full time.
“He said ‘let’s do it.’ It
was kinda scary, we didn’t
know we would make it
salary-wise, but we’ve

been blessed,” said Chris
Simpson.
Since coming on board
full time, Chris Simpson
has gained further training
in jewelry repair, proving
an asset to the small business. Repairs that would
normally be outsourced are
now tackled in-store, giving customers further peace
of mind.
“I still have more learning to do,” said Chris Simpson.
Peggie Simpson started
part time to help keep the
books. Now she works at
the store full time with her
husband and son.
Everyone in the family
has had a part, said Peggie
Simpson. Their daughter
Lori set up a computer system in the shop.
Customer service, trust
and friendly genuine smiles
are at the heart of the multigenerational business.
“The way we treat our
customers, the way we
help our customers,” said
Wayne Simpson. “I tell
people everyday that I’m
gonna treat you as if I were
the one standing on the other side of the counter.”
“We treat people like we
want to be treated,” said
Peggie Simpson.
“All we want is an opportunity to serve the com-

munity and each customer.
That’s all we can ask for,”
said Wayne Simpson.
Their multi-generational
story means the world to
the Simpsons. The rapport
and trust built over generations is a responsibility
they do not carry lightly.
“I would not risk my
family’s reputation to do
anything shady,” said Chris
Simpson. He said they like
to take their time to help
their customers understand
their jewelry pieces rather
than rush them through a
sale or repair.
The family said that several clients carry a relationship with the store that goes
beyond one generation.
They’ve had mothers bring
their daughters into the
same place they had their
own ears pierced. In many
cases, a little boy who tags
along to see dad shop for
mom’s jewelry will grow
up and shop for a girlfriend’s, fiance’s or wife’s
jewelry at the store, too.
Marquitta Scruggs, 36,
from Farmville, said that
she’s been coming to Wilkes’ Jewelers since she was
young, thanks to her mom.
She said she loves the respectful atmosphere of the
community of Appomattox. That respect shines
through at Wilkes’ Jewel-
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ers, said Scruggs.
“This is a ‘take your
time’ atmosphere and respect. I love them,” said
Scruggs of the Simpson
family and their shop.
“We laugh a lot with our
customers, and we also cry
with our customers,” said
Wayne Simpson.
Scruggs heartily nodded in agreement. The
Simpsons continued on
with their exchange of stories, laughs and news with
Scruggs.
To the Simpson family, their customers are like
family. Apparently, customers like Scruggs share a
similar sentiment.

Of the renovations, Chris
Simpson said it’s a relief to
have come so far. It wasn’t
about their comfort only
but also the customers — to
give them more space and
better lighting to shop.
While the store is currently open for business,
the Simpson family is looking forward to holding a
grand reopening celebration with the community in
the not-too-distant future.
“We’re ready to show it
off,” said Simpson.
Information about a
grand reopening celebration will be posted on their
Facebook page: www.face
book.com/WilkesJewelers.
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Chris Simpson shows off old newspaper clippings from
a Times Virginian article in which his grandmother,
Mabel Wilkes Simpson, was interviewed about the family operation.

We are open!

Sports Louge Is Open Later
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Wayne Simpson is at work, sitting at the very same table at which his mother and
grandfather worked.

Mon - Thur 7 am - 9 pm | Fri - Sat 7 am - 9 pm | Sun 8 am - 9 pm
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Virginian

Shown is
an exterior view
of the
renovations and
expansion
of Wilke’s
Jewelers.

Birthday Wishes!
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Want to wish your loved one
a Happy Birthday and show
just how much they are loved?
Unfortunately birthday parties
and get-togethers can not
happen right now, but a public
spotlight can!

Contact
Lisa Winfield
434-352-8215
accounts@
timesvirginian.com
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Lorraine Hamilton Torrence
Born June 21, 1918
Well wishes can be mailed to Lorraine’s home
or via email @ sheila.moore51@yahoo.com

